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2017 Report from the Chair
After 37 years of dedicated service, Mr. David A. McWilliams, Sr., President/CEO
retired in July 2017. We thank Mr. McWilliams for his many years of service and
devotion to the D.C. Teachers’ Federal Credit Union. We will continue to strive for
the prosperity he began.
NEW MANAGEMENT! I am proud to introduce our Interim management team.
Marvel S. White, Interim CEO, has over 40 years of credit union experience.
Ms. Rosalinn Gray Wedge will serve as Interim Assistant General Manager and brings
with her over 30 years of credit union experience. These two ladies are also pioneers
in the development of our credit union. We look forward to continued excellence.
During this transition we can still relish in the good news that your credit union is still
in good financial health and continues to prosper!
Hurray! You finally visited our main branch office located at 5656 3rd Street, NE,
Washington, D.C., 20011. Now you know how your money is working to aid you
in meeting your financial goals. As always, our members with special needs can be
assured that our main branch office is ADA (Americans with Disability Act) compliant
and readily accessible. All services are located on the first floor. The ATM is 24 hour
accessible by sliding your ATM, Debit or Credit Card through the card reader to gain
access. Our updated facility gives us the opportunity to provide members with the
very best in efficient and professional service.
Yes! DCTFCU was touched by the economic crunch bug but we managed to stay
afloat despite the obstacles that tried to deter us. We stood our ground, weathered
the storm and had another good year. Every day you hear or read that long standing
businesses are closing their door, merging and/or downsizing. We are thankful that
none of those “BLUES” have come to our door! We keep our crystal ball clear when
it comes to our membership! We need you and thank you for your continued support!
You have asked and we have answered. Please remember, with all new
services there are bound to be a few bugs of which we are aware of and we
will make sure all concerns are addressed in a timely manner.
• The enhanced features on our website; (www.dctfcu.org), has made online
transactions less complicated and it provides a more user friendly site.
• Our upgraded core processor has greatly improved the speed and proficiency in
processing your financial transactions.
• By now you have used our new Internet, Voice (MacLine) banking and bill payer
service. Your feedback on these services is greatly appreciated.
• Have you used your new Visa Debit Card with the EMV (Chip) technology? I
hate to brag but the card design is outstanding and it enhances our educational
background.

The credit union has a variety of loans suited to fit all of your financial needs.
We have done our research and found that in many ways DCTFCU beat the
competition when it comes to our rates. Check with us to see just how competitive
we are with other credit unions and banks.
We have to admit, interest rates are mind-boggling! We also make sure our
membership is well educated when it comes to investing your money. Our
investment rates are competitive and even higher than most financial institutions.
Please keep us in mind for your investment needs.
Dear Charter Schools: Are you hiding? Come out and join the family. We anxiously
await your presence!
Your house is in need of major repairs and you need a new or used auto - come to
DC Teachers’ FCU and speak to one of our loan specialist about acquiring a home
equity loan. Our members have placed their trust in DCTFCU to provide them with the
right decision to acquire a home equity loan. Stop by; call (202) 547-4800 / Toll Free:
1-877-4DCTFCU or send an e-mail (info@dctfcu.org) to acquire additional information.
DCTFCU strives to keep our members; We are always looking for ways to attract
new members. Our growth depends on our membership and the acquiring of new
members. We look at the financial trends and we listen to our members. What
do you need from your credit union? We are always open for suggestions
and ideas that will improve DCTFCU and assist you with your finances. Please
remember, this is your credit union and we value your input. We will always maintain
that competitive edge as we strive to maintain efficient and professional service for
our members and potential members.
My gratitude and special thanks to the Board of Directors, Committees,
Membership and Staff of D.C. Teachers’ Federal Credit Union for a job very well
done! We thank you again for your continued support. You, our members are
owners of the credit union and we must work together for the common goal of
maintaining continued success and growth now and into the future.
The credit union’s educational background gives us an added edge in the financial
market. We take pleasure in knowing that you have placed your faith and trust in
us. Our future is filled with hope and stability. Founded November 19, 1939; that
is a very long time and it proves that longevity is still prosperous. We will continue
to pursue every opportunity to present you with every advancement modern
technology, efficiency and professional service. DCTFCU’s legacy lives on because
of you, our members and we are eternally grateful to you for allowing us to service
all of your financial needs.
Thank you!
Respectfully submitted,

C. Denise Witcher Sessoms
C. Denise Witcher Sessoms, Ed.D.
Chair, Board of Directors

2017 Report from the
Chief Executive Officer
Well family, we did it again! DC Teachers’ Federal Credit Union (DCTFCU) has
completed another winning year! We are delighted to inform you that your credit
union is in good financial health and continues to move forward.
As with many organizations we continue to experience change, one such change
included the Chief Executive Officer, David A. McWillams, Sr. retiring from the
Credit Union. I am Marvel S. White and I have been appointed as the interim Chief
Executive Officer of the District of Columbia Teachers’ Federal Credit Union. I was
the Assistant General Manager under Mr. David A. McWilliams, Sr. for over 30
years. It was a pleasure working with him and he is truly missed. The other half of
the new interim management team is Ms. Rosalinn Gray Wedge who is now serving
as the Interim Assistant General Manager. Mrs. Wedge known as “Roz” has been
employed with DCTFCU for over 30 years.
I would like to express my appreciation to the DCTFCU’s Board of Directors for
affording me and Ms. Wedge the opportunity to continue the legacy that Mr.
McWilliams started at DCTFCU. Although DCTFCU is under new management, it is
business as usual and our business is you - our membership.
Excellent news! Your shares in DCTFCU are federally insured up to $250,000 and
backed by the full faith and credit of the U. S. Government, as provided by the
Federal Credit Union Act. This insurance coverage makes it easier to attract larger
accounts while affording greater member security.
• Our auto loan rates are in line or better than the competition. We have rates as
low as 1.99%. We also have a special auto loan match program. Don’t buy an
auto until you speak with one of our Loan Specialists. Those unbelievable rates
you see on TV are just that – unbelievable. Come to DCTFCU and get the real
deal. Point of Interest: When in the market for a new or used auto, do not
allow the dealer to acquire a credit report on you. Every time a credit
report is pulled it affects your credit score.
• Good things come to those who wait and the wait is over - we launched our new
Visa EMV Chip Debit Card on February 26, 2018. We have a three phase mass
distribution that will commence in March, April and May 2018. By the end of May
2018 all members who now have a DCTFCU Visa Debit card will have in their
possession their new chip card and new PIN. Keep an eye on your mailbox.
• DCTFCU Privilege Pay Program is still ranked #1 with our members. Avoid
the embarrassment of returned checks and the additional fees often charged
by merchants if checks are returned. Remember you must Opt-In for this
service. Call or visit our website.

• No more paper statements! GO GREEN! Get your eStatements from DCTFCU. If
you need a paper copy, you can print it from the convenience of your computer
whenever you want and wherever you are. Contact our Member Services
Department at (202) 547-4800 or visit our website for more details. We do not
charge for electronic statements; however, there is a $2.00 fee if you choose to
receive a paper statement.
• As a member of DCTFCU you have access to more than 85,000 surcharge-free
ATMs nationwide, including over 2,000 ATMs in the DC area alone. Check our
website at www.dctfcu.org to find ATM locations near you. Your neighborhood
CVS, Walgreens and Rite Aid stores are a part of the network. As of July 2017,
7-Eleven is no longer a part of the ATM network. Reminder - the ATM at
5656 3rd Street, NE is accessible 24 hours a day!
The rent is due, and baby needs a new pair of shoes – you know the song. Don’t
worry - your credit union is here to lend a helping hand. We are here to give you
support and to help you work out an amicable plan to get you back on the road
to strengthen your financial status. Give us a call, visit us or send an e-mail to
info@dctfcu.org. Call us toll free at 1-877-4DCTFCU (Toll Free) or (202) 547-4800.
The credibility of DCTFCU is based on making sure our members’ personal
information is not compromised when using our electronic services. We are
extremely vigilant in keeping our members abreast on how best to protect their
account. If you receive an e-mail, text message or telephone call that you consider
suspicious, especially when asking questions about your account, please contact
the Credit Union immediately. Hackers and identity theft predators are lurking
to steal your identity and finances. Help us protect your confidential information
and the Credit Union. Please remember that DCTFCU does not ask for
information over the web pertaining to your account with us nor does
DCTFCU text members. A copy of our Privacy Policy is available on our
website.
The DCTFCU Board of Directors, Committees and Staff stand tall and honor you for
your steadfast faithfulness and support. We would not be here if it was not for the
support of our membership. We promise to continue to provide you with efficient
and professional financial services.
The door is always open at DCTFCU. Come and join our winning team, as we
venture into the future. We will continue to work hard to make your life easier when
it comes to your finances. Thank you for your continued support of your credit
union!
Respectfully submitted,

Marvel S. White
Marvel S. White
Interim Chief Executive Officer

Report of the Supervisory Committee
The Supervisory Committee is comprised of members appointed by the Board
of Directors and serves voluntarily to ensure the safety and soundness of the
Credit Union and members’ assets. Beyond that, a desire to be active and
work cooperatively with the Board of Directors, staff, and other volunteers is
required. The Supervisory Committee also attends the Board of Director meetings
monthly, oversees external audits, performs some audit functions internally, and
determines if the Credit Union remains in compliance with the National Credit Union
Administration regulatory rules and laws.
To assist the Supervisory Committee in carrying out its responsibilities, services of
Certified Public Accounting firms are employed to perform required audits. Rowles
and Company, LLC, performed an Agreed Upon Procedures Audit and Verification of
Accounts as of July 1, 2016 through July 31, 2017. This audit consisted of a review
of Board minutes, internal controls, loans, bank reconciliations, loan testing, loan
delinquency, the allowance for loan losses, investments, other assets/liabilities, share
accounts, regular reserve, undivided earning and reserves for contingencies, and
verification of accounts-verification of shares and loans. Reviews of general controls
and Asset Liability Management were also performed.
Other services rendered by agencies were as follows:
• Additional audits included cash counts and a review by the compliance firm of
FIS Compliance. The objective of reviews and audits is to keep the Credit Union
compliant and to ensure that all is well financially.
• Bank Secrecy Act training is provided to our Board and staff annually as a
means of further protecting the Credit Union from outside forces, such as money
laundering and other improprieties.
• Audits by virtue of the new regulations being imposed on all credit unions have
caused and will continue to cost credit unions to be more expensive to operate.
Even though the audits are costly, they are necessary and essential for credit
unions to maintain their financial health.
Overall, both the auditors and examiners have found that the Credit Union is being
operated in a safe and sound manner.
Members can assist the Supervisory Committee best by carefully reviewing their
monthly statements. Please contact the Membership Department regarding any
change of address or statement concerns you may have. As always, thank you for
your cooperation. In addition, sincere appreciation is expressed to the Supervisory
Committee members who serve diligently.
Respectfully submitted,

Harriett F. Kargbo
Dr. Harriett F. Kargbo
Chairman

Committee
Wellington Wilder, Jr.
Mildred B. Jones

Report of the Credit Committee
The Credit Committee is responsible for recommending loan policies to the Board
of Directors for the District of Columbia Teachers’ Federal Credit Union (DCTFCU).
Further, we are responsible for ensuring that each loan request is reviewed
objectively and decisions are made in accordance with the DCTFCU’s loan policy.
DCTFCU is here to assist their members during the pressures of the uncertain
economy. During these tough economic times, members are trying to balance their
finances. DCTFCU is here to help. Contact us if you need assistance in dealing
with the challenges that may be presented to you and your family. Remember your
family members are eligible to join.
Throughout 2017, the District of Columbia Teachers’ Federal Credit Union
(DCTFCU) granted $4,508,988 dollars in loans, which is a decrease from 2016.
The overall net outstanding loans for year end 2017 were $17,264,107; resulting in
$14,467,183 in secured loans and $2,796,294 in unsecured loans. Remember we
are here to service all of your loan needs.
If you need to refinance your home or use the equity in your home for
improvements, college tuition, bills, etc. contact DCTFCU. Before you sign those
loan documents with the Automobile Dealer; contact DCTFCU to compare loan
rates, GAP (Guaranteed Automobile Protection) and extended warranty costs.
Please remember that the automobile dealers submit your information
to several financial institutions for financing which can result in multiple
inquires; causing your credit score to decrease. Need a Visa Credit Card; we
offer the same rate for purchases and cash advances, plus we give you a grace
period of 15 days before charging a late fee. Protect your share draft account with
our Overdraft Protection product or consolidate your outstanding bills. Remember,
your Credit Union should be your first stop not your last result.
As in the past, the credit union continues its aggressive posture to provide support
to our members, specifically those whose financial situation continues to be
directly affected by the current economic climate. We have engaged more stringent
guidelines and procedures to improve underwriting.
DCTFCU wants to be your one stop shop for all of your financial needs.
DCTFCU’s objective is to protect the Credit Union’s assets, maintain a positive
bottom line, and provide our members with the financial support and direction they
need. We hope that you and your family will continue to allow DCTFCU to serve
your loan needs during 2018 and beyond.
Respectively submitted,

Lester W. Jones

Lester W. Jones
Chairman of the Credit Committee

Report of the Treasurer
Dear DCTFCU Members:
I am pleased to present the Fiscal Year 2017 report for the Treasurer. This past year
marked the beginning of my third term as your Treasurer and I am proud to say we
have continued to meet the challenges in this volatile economy.
Overall the credit union industry has experienced many challenges over the last nine
years. Concerns that directly impacted our financial statements include delinquency,
charge off trends, declining loan demand, and limited membership growth. The
District of Columbia Teachers’ Federal Credit Union (DCTFCU) once again, showed
positive gains on both the balance sheet and income statement. As of December 31,
2017, the total assets for DCTFCU were $46,621,380 of which $17,000,000 is
available for loans to our membership. The members’ share balances are currently
$41,073,977 while loans remained at $17,264,107 as of December 31, 2017.
The credit union’s net worth is 12.16%. According to the National Credit Union
Administration (NCUA), our regulatory agency, well capitalized credit unions net
worth should be 7% or above.
Our shareholders received dividends totaling $60,521. This rate was based on
market conditions and is competitive with surrounding financial institutions. We
continue to pay dividends at or above the competition, and we maintain a healthy
depository base that enables us to make loans to our members. Our continued
online services allow us to provide members with the ability to conduct their
financial business anywhere at any time.
The credit union now has a membership base of over 5,100 members with two
branches and four ATMs located in the Washington, DC area to serve you.
DCTFCU is federally insured by the NCUA. On July 22, 2010 the Dodd-Frank Wall
Street Reform and Consumer Protection Act was signed into law and includes
permanently establishing NCUA’s standard maximum share insurance amount to
$250,000. All deposit insurance resources reflect this higher level of coverage.
As we move forward into 2018, we will continue to meet the challenges in this
volatile economy. As a member of our credit union, DCTFCU remains committed
to serving you in a sound, confidential and secure manner. We appreciate your
support and we ask for the opportunity to continue serving your financial needs. We
thank you for your trust and for making the District of Columbia Teachers’ Federal
Credit Union your chosen financial institution.
We have positioned ourselves to meet our member’s needs in 2018 and beyond.
Our comprehensive financial statements follow.
Respectfully submitted,

Tamika L. Taylor
Tamika L. Taylor, Esq.
Treasurer

Statement of Financial Condition
			2017		2016		2015
Assets
Loans to Members
$ 17,264,107
$ 19,041,275
$ 19,699,569
Less Allowance for Loan Losses		
(447,819)		
(470,461)		
(703,408)
Cash on Hand and in Banks		 1,442,775 		 1,504,492 		 1,080,476
Investments		 21,594,117 		 17,915,045 		 18,390,038
Mid-Atlantic		 3,563,820 		 4,918,528		 4,213,341
Accrued Interest on Loans		
75,840 		
79,756 		
84,167
Accrued Interest on Investments		
110,467 		
84,792 		
59,097
Prepaid Expenses		
135,616 		
162,630 		
172,680
Property, Leasehold Improvements,
Furniture and Equipment
(Net Property)		 2,694,849 		 2,824,248 		 2,855,360
Other
Assets		____________
187,608 		____________
44,844 		____________
388,132
			
		TOTAL ASSETS
$ 46,621,380
$ 46,105,150
$
46,239,452
			
____________
____________
____________
			
____________
____________
____________
Liabilities and Members’ Equity
Notes Payable
Dividends Payable on Shares
Accounts Payable		
62,393 		
40,296 		
218,714
Accrued Expenses		
149,587 		
149,660 		
144,225
Other Liabilities		____________–		____________–		____________–
			
		Total
$
211,981
$
189,957
$
362,939
			 Liabilities
____________
____________
____________
			
____________
____________
____________
Members’ Equity
Members Share Accounts
$ 41,073,977
$ 40,636,718
$ 40,332,556
Regular Reserve		
478,035 		
478,035 		
478,035
Appropriated Undivided Earnings		–		–		–
Undivided
4,857,388 		____________
4,800,441 		____________
5,065,919
			 Earnings		____________
		Total
Members’
Equity
$
46,409,400
$
45,915,195
$
45,876,511
			
____________
____________
____________
		
TOTAL LIABILITIES &
MEMBERS’ EQUITY
$ 46,621,380
$ 46,105,150
$
46,239,452
			
____________
____________
____________
			
____________
____________
____________

Statement of Income
				2017		2016		2015
Interest on Loans
$ 1,139,966
$ 1,282,649
$ 1,346,168
Investment Income		
364,570
351,701 		
227,823
Fees and Charges		
703,712 		
772,795 		
812,470
Other Income		–		–		–
			
____________
____________
____________
			
			

$ 2,208,249
____________

$ 2,407,144
____________

$ 2,386,461
____________

Cost of Funds
Dividends on Share Accounts		
60,521
53,682 		
47,697
Interest
on
borrowed
Funds		
–		
–		
			
____________
____________
____________–
Total Cost of Funds
			

$
60,521
____________

$
53,681
____________

Operating Expenses
General and Administrative		 1,232,225 		 1,105,994
Compensation		
935,371 		
972,545
Employee Benefits		
206,708 		
200,090
Office Occupancy		
2,400 		
2,400
Other			
Provision for Loan Losses		____________
(168,233)		____________
111,326
			
Total Operating Expenses		____________
2,208,471
			

2,392,354
____________

$
47,696
____________
		
		
		
		

1,133,809
963,615
187,854
2,400

		____________
(461,434)
1,826,244
____________

Income
Before Dividends		____________
(223)		____________
14,790 		____________
560,217
			
Dividends		____________
60,521
53,681 		____________
47,696
			
____________
Total Non-Operating (Inc)/Exp		____________
(77,035)		____________
(72,775)		____________
5,800
			
Net Income Before NCUSIF

$

16,291

$

33,884

$

506,721

NCUSIF Stabilization Expense		0 		0 		0
Net Income After NCUSIF
			
			
			

$
16,291
____________
____________

$
33,884
____________
____________

$
506,721
____________
____________

Statement of Changes in Reserves
& Undivided Earnings
Year End December 31, 2017
		Appropriated
Regular
Undivided
Reserve
Earnings
Balance December 31, 2016

$478,035

$ –

Undivided
Earnings
$5,099,806

Net Income			

16,291

Other Additions			

74,125

Other Decreases			
Balance December 31, 2017
			
			

$478,035
________
________

$ –
____
____

–
$5,190,222
__________
__________

Statement of Cash Flows
For the Period January 1, 2017 to December 31, 2017
Cash Flows from Operating Activities:
Net Income

$

16,291

Total Adjustments		

(190,572)

Adjustments to Reconcile Net Income to Net Cash Provided
by Operating Activities:

		 Net Cash Provided by Operating Activities

(174,281)

Cash Flows from Investment Activities:
		 Net Cash Provided or Used in Investment Activities		 (1,679,403)
Cash Flows from Financing Activities:
		 Net Cash Flows from Financing Activities

437,258

Net Increase or Decrease in Cash and Cash Equivalents		 (1,416,425)
Cash and Cash Equivalents at Beginning of Year
6,165,003
Cash and Cash Equivalent at End of Year
$ 4,748,578

Disclosure of accounting policy: All loans are made with maturities of more than 90
days, are treated as such in the statement of cash flows. All investment and trading
activities are treated as having original maturities in excess of 90 days. Notes
payable and other borrowing activity are also considered to be long-term activities
and reported as such. Share draft accounts are considered short-term and only
the net increase or decrease is reported on the statement of cash flows. Share
certificates and all other share accounts are treated as long-term and reported as
gross receipts and gross payments on the statement of cash flows.

Distribution of Income
Total Income
Employee Compensation and Benefits
Dividends
Office Operations and Occupancy
Non-Operating Income (Expense)
NCUSIF Stabilization
Gain/Loss

2017
$2,208,249
1,142,079
60,521
1,066,392
77,035
–
16,291

2016
$2,407,144
1,172,635
53,681
1,219,719
72,775
–
33,884

2015
$2,386,461
1,151,469
47,696
674,775
(5,800)
–
506,721

Retained Earnings
$5,668,257 $5,577,841 $5,543,955
			

Members’ Loans

Members’ Shares
YEAR

YEAR
2017

17.3

2016

19

2015

19.7

0

5

10
15
IN MILLIONS

20

25

2017

41.1

2016

40.6

2015

40.3

0

10

20
30
IN MILLIONS

40

50

Assets
YEAR
2017

46.6

2016

46.1

2015

46.2

0

10

20
30
IN MILLIONS

40

50

D.C. Teachers’
FEDERAL CREDIT UNION

Main Office

5656 3rd Street, NE, Washington, DC 20011

Prince Hall Branch Office

1000 U Street, NW, 4th Floor
Washington, DC 20001
ATM available.
Federally Insured by NCUA

Additional ATM Locations

1200 First Street, NE (Lobby)
UDC Campus Building 38 (Cafeteria)
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